Ministry of Finance:

REGULATION ON PROGRAM OF COMPLIANCE WITH OBLIGATIONS OF
PREVENTION OF LAUNDERING PROCEEDS OF CRIME AND FINANCING OF
TERRORISM
(Published in the Official Gazette dated 16.09.2008 — N0:26999)

FIRST SECTION
Objective, Scope, Legal Basis and Definitions

Objective and Scope

ARTICLE 1- (1) The objective of this regulation is to regulate principles and procedures
regarding establishment of compliance programs and assignment of compliance officers by
obliged parties for the purpose of prevention of laundering proceeds of crime and financing
terrorism within the scope of implementing Law No. 5549 on Prevention of Laundering
Proceeds of Crime dated 11/10/2006,

Legal Basis
ARTICLE 2- (1) This Regulation has been drawn up on the basis of Article 5 of Law No.
5549.

Definitions

ARTICLE 3- (1) In this regulation;

a) The Ministry means the Ministry of Treasury and Finance,

b) MASAK means Financial Crimes Investigation Board,

c) Service risk means the risk which is possible to be exposed under the scope of non-face-to-
face transactions, private and correspondent banking services or new products to be offered
using developing technologies,

¢) Law means the Law No. 5549 on Prevention of Proceeds of Crime dated 11/10/2006,

d) Customer risk means the risk for obliged parties to be abused due to the business field of
the customer allowing intensive cash flow, purchase and sale of valuable goods or
international fund transfers to be carried out easily; and due to the acts of customer or those
acting on behalf or for the benefit of the customer for the purpose of laundering proceeds of
crime or financing of terrorism ,

e) Qualified share means the share that represents, directly or indirectly, ten per cent or more
of the capital or voting rights of an undertaking or that yield the privilege to appoint members
to board of directors even though such rate is below ten per cent,

f) Risk means the possibility of financial loss or reputational damage obliged parties or their
employees may be exposed to due to use of their services for the purpose of laundering
proceeds of crime or financing of terrorism or due to not complying fully with the obligations
established through the Law or Regulations and Communiques issued in accordance with the
Law,

g) Regulation on Measures means The Regulation on Measures Regarding Prevention of
Laundering Proceeds of Crime and Financing of Terrorism which was published in the
Official Gazette No. 26751 on 09/01/2008,

g) Compliance Unit means the unit which is composed of employees working attached to the
compliance officer and charged with the implementation of the compliance program,

h) Compliance officer means the officer who is employed for the purpose of ensuring
compliance with obligations established through the Law or the legislation issued on the basis
of the Law and who is entrusted with the required authority,



1) Compliance Program means all of the measures which is to be established for the
prevention of laundering proceeds of crime and financing of terrorism and whose scope is
determined in Article 5 of this Regulation,

1) Country Risk means the risk to which obliged parties may be exposed due to business
relationships and transactions with citizens, companies and financial institutions of the
countries that are announced by the Ministry out of those lacking appropriate laws and
regulations on prevention of laundering and financing of terrorism, being non-cooperative in
the fight against these offences or being identified by competent international organizations as
risky.

j) “Financial Group” means a group consisting of financial institutions resident in Tiirkiye
and their branches, agencies, representatives and commercial agents and similar affiliated
units which are affiliated to or controlled by a parent company whose head office is in
Tiirkiye or abroad.

Nature of Financial Group

Article 3/A — (1) The fact that a parent company holds the power to appoint or discharge the
majority of the executive board members constituting the basis for decision making, through
directly or indirectly holding the majority of the capital, without seeking the condition to hold
at least fifty one per cent of the capital, or through holding the privileged shares without
having the majority of the capital, or through possessing the majority of the right to vote
depending on agreements made with other shareholders, or through any kind of way
demonstrates that a financial institution is affiliated to or controlled by the parent company.

(2) Pursuant to paragraph (1), a financial group consists of financial institutions resident in
Tirkiye and their branches, agencies, representatives and commercial agents and similar
affiliated units which are affiliated to or controlled by a parent company whose head office is
in Tirkiye or abroad. If the parent company is a financial institution, it shall be deemed as the
parent financial institution; otherwise, one of the financial institutions affiliated to or
controlled by the parent company shall be determined as the parent financial institution.

(3) The parent financial institution shall notify MASAK the titles, the shareholding and
controlling information and contact information of the parent company of the financial group,
the parent financial institution and headquarters of other financial institutions within ten days
from the date on which conditions has occurred for the constitution of the financial group.
MASAK may determine another financial institution in the group as the parent financial
institution instead of the parent financial institution determined pursuant to paragraph two and
reported to MASAK.

(4) When other financial institutions join the financial group or when any financial institution
leaves the group afterwards, it shall be notified to MASAK within 30 days following from the
date of the change.

(5) Institutions such as the Turkish Wealth Fund, Savings Deposit Insurance Fund and
General Directorate of Foundations which are in the nature of a public institution and are
partners of financial institutions cannot be considered as parent companies of financial
groups. In the constitution of the financial group, financial institutions within the
abovementioned institutions shall be considered individually in terms of institutions with
which they have affiliation and control relationship.



SECTION TWO
Compliance Program

CHAPTER ONE
Establishment of the Compliance Program

Obliged Parties to Establish Compliance Program

ARTICLE 4- (1) The following obliged parties out of those listed in Article 4 of the
Regulation on Measures shall establish compliance program:

a) Banks (Except for Central Bank of Republic of Tiirkiye, Development and Investment
Banks),

b) Capital Markets Intermediaries

¢) Insurance and pension companies

¢) Postal and Telegraph Corporation (pertaining only to banking activities)

d) Group A exchange offices listed in the foreign exchange legislation

e) Financing, factoring and financial leasing companies,

f) Portfolio management companies,

g) Precious Metals intermediaries,

&) Electronic money institutions

h) Payment institutions (excluding those providing exclusively brokering services for
payment of bills, those providing exclusively payment order starting services, and those
providing exclusively services of presenting information of payment account),

1) (added: OG 25/12/2024-32763) Crypto asset service providers

(2) Financial groups shall establish compliance program at group level. This situation does
not remove the obligation of each financial institution within the group to establish a separate
compliance program by taking the standards and policies determined at the group level into
account.

(3) The compliance program shall cover abroad branches, agencies, representatives,
commercial representatives and similar affiliated units of obliged parties whose head offices
are in Tirkiye to the extent that the legislation and competent authorities of the country
where they are located permit. If the legislation of relevant country does not permit the
implementation of the measures within the scope of the compliance program, this situation
shall be notified to MASAK and additional measures shall be taken.

Scope of the Compliance Program
ARTICLE 5- (1) The compliance program to be established on a risk based approach for the
purpose of ensuring the required compliance with the Law and Regulations and Communiqués
issued in accordance with the Law shall include the following measures in order to prevent
laundering proceeds of crime and financing of terrorism:

a) institutional policy and procedures,

b) risk management activities,

¢) monitoring and control activities,

¢) compliance officer and the compliance unit,

d) training activities,

e) internal audit activities.
(2) Risk management, monitoring and control activities under the scope of the compliance
program shall be fulfilled by the compliance officer under the oversight, supervision and
responsibility of the executive board.
(3) In addition to the measures stated in paragraph (1), the financial group's compliance
program shall also cover measures to develop policies and procedures pertaining to sharing of



information about customer due diligence, accounts and transactions within the group
securely. Compliance programs of the financial institutions within the group shall be prepared
and implemented taking the compliance program of the financial group into account.

(4) Under the compliance program, the measures stipulated in paragraph one and three shall
be revised at least once in every two years and updated as necessary.

Authority and Responsibilities of the Executive Board

ARTICLE 6- (1) The Executive Board is ultimately responsible for carrying out the whole
compliance program adequately and efficiently appropriate for the scope and nature of
activities of the obliged party. The executive board of the parent financial institution is
responsible for monitoring the execution of the compliance program at financial group level.
(2) Under the scope of paragraph one, the Executive Board is authorized to and responsible
for assigning compliance officer and assistant compliance officer, explicitly determining in
written form the authorities and responsibilities of the compliance officer and the compliance
unit, ratifying institutional policies, annual training programs and amendments to be made in
accordance with developments, assessing the results of risk management, monitoring and
control and internal audit activities carried out under the scope of the compliance program,
taking required measures for timely elimination of the detected errors and deficiencies, and
ensuring an efficient and coordinated performance of all the activities carried out under the
scope of the compliance program.

(3) The Executive Board may transfer some or all of its authorities listed in paragraph two to
one or more of its members residing in Tirkiye (explicitly and in written form). This kind of
an authority transfer shall not remove the responsibility of the Executive Board in this field.

CHAPTER TWO
Institutional Policy and Procedures

Institutional Policy

ARTICLE 7- (1) Obliged parties shall develop an institutional policy under the scope of the
compliance program considering their business size, business volume and nature of the
transactions they conduct. The Institutional policy shall at least include the policies related to
risk management, monitoring and control, training and internal audit, and in financial groups,
it shall also include policies regarding information sharing within the group. The elements
determined in the scope of national risk assessment shall be taken into consideration in
developing institutional policy. (added: OG 25/12/2024-32763) The institutional policy shall
also include identification, assessment, monitoring and mitigation of the risks of violation,
non-implementation and avoidance of asset freezing decisions as well as enhanced controls
for the implementation of relevant sanctions within the scope of the Law No. 6415 of
7/2/2013 on Prevention of Financing of Terrorism and Law No. 7262 of 27/12/2020 on
Countering the Financing of Proliferation of Mass Destruction Weapons. Monitoring and
control activities undertaken within the scope of institutional policy shall include taking
measures for ongoing monitoring of customers and transactions by paying regard to asset-
freezing decisions and potential matching criteria. In this scope, the originator and beneficiary
information in wire transfers and crypto asset messages shall be taken into consideration as
well.

(2) The objective of the institutional policy is to determine the strategies, internal controls and
measures, and operational rules and responsibilities for ensuring obliged party’s compliance
with the obligations of combatting laundering of proceeds of crime financing of terrorism and
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for mitigating their potential risks by assessing the customers, transactions and services with a
risk based approach and to raise personnel’s awareness on such matters.

Institutional Procedures

ARTICLE 8- (1) The issues such as who is responsible for all the measures and operation
rules determined under the scope of institutional policy, and who or which units are
responsible for ratifying, carrying out, reporting and monitoring transactions according to
determined risk limits shall be explicitly defined as procedures.

(2) In defining the procedures, the assignment and empowerment shall be made in such a
manner that the staff responsible for monitoring, controlling and supervising the transactions
and workflow within the obliged party according to risks is not the same staff as those
responsible for carrying out the transaction.

Developing Institutional Policies and Procedures

ARTICLE 9- (1) Institutional policies and procedures shall be developed in written form and
in accordance with the Law, and regulations and Communiques issued according to the Law,
with the participation of all units within the obliged party, and within the financial group to
the extent possible, and under the monitoring and coordination of the compliance officer.

(2) When developing policies and procedures, obliged parties may make use of
recommendations, principles, standards and guidelines of other national and international
organizations provided that they are not contradictory with the Law, and regulations and
Communiques issued according to the Law.

(3) Obliged parties shall develop institutional policy within thirty days at the latest from the
assignment date of the compliance officer after obtaining operating license. Financial group
shall develop institutional policy within thirty days at the latest from the assignment date of
the compliance officer. Institutional policies shall be approved by the executive board within
the same period.

(4) Obliged parties and financial group shall inform their relevant staff of the institutional
policy.

(5) It is obligatory to submit the institutional policy when MASAK or examiners requests.

Institutional policy commitment form

ARTICLE 10- (1) (1) Institutional policy commitment forms in Annex-1/A and Annex-1/B
shall be signed by the executive board or its member(s) to whom the executive board has
transferred its authority and shall be sent to MASAK within thirty days following from the
approval date of the institutional policy.

(2) If the institutional policy is amended, the commitment forms in Annex-1/A and Annex-
1/B shall be prepared again and sent to MASAK.

(3) MASAK is authorized to amend the content of the commitment forms of institutional
policy. The amendments made in commitment forms shall be announced through the official
website of MASAK.

CHAPTER THREE
Risk Management

Risk Management Policy
ARTICLE 11- (1) Obliged parties shall develop a risk management policy under the scope of
the institutional policy considering their business size, business volume and nature of the



transactions they conduct. The objective of the risk management policy is to identify, rate,
monitor, assess and mitigate the potential risks the obliged parties are exposed to.

(2) Risk management policy shall cover at least internal measures and operational rules
related to measures given in chapter three of the Regulation on Measures entitled “Principles
Regarding Customer Due Diligence”.

Risk Management Activities

ARTICLE 12- (1) Risk management activities shall cover at least:

a) Developing risk identifying, rating, classifying and assessing methods based on customer
risk, service risk and country risk,

b) Rating and classifying services, transactions and customers depending on risks,

c) Developing proper operational and control rules for monitoring and controlling risky
customers, transactions or services; taking necessary measures for mitigating risks; reporting
in a way that warns related units; carrying out the transaction with approval of senior
authorities and auditing it when necessary,

¢) Questioning retrospectively the coherency and efficiency of risk identification and
assessment methods and risk rating and classification methods based on case studies or
previous transactions, reassessing and updating them according to achieved results and new
conditions,

d) Carrying out required improvements through pursuing recommendations, principles,
standards and guidelines established by national legislation and international organizations
related to issues under the scope of risk,

e) Reporting risk monitoring and assessment results regularly to the executive board.

Additional Measures for High-Risk Groups

ARTICLE 13

(1) Obliged parties shall apply, in proportion to the identified risk, one or more or all of the
following enhanced measures for the groups defined to be high risk as a result of risk rating in
order to mitigate the risk to be undertaken;

a) Obtaining additional information on the customer and updating more regularly the
identification information of customer and beneficial owner,

b) Obtaining additional information on the intended nature of the business relationship,

c) Obtaining information, to the extent possible, on the source of the assets subject to
transaction and source of funds of the customer,

¢) Obtaining information on the reasons for the transaction,

d) Obtaining approval of senior officer to commence or continue business relationship or
carry out transaction,

e) Conducting enhanced monitoring of the business relationship by increasing the number and
frequency of the controls applied and by identifying the patterns of transactions that need
further control,

f) Requiring that in the establishment of permanent relationship the first financial transaction
is carried out through another financial institution subject to customer due diligence
principles.

(2) (added: OG 25/12/2024-32763) The measures in subparagraphs (c), (¢) and (e) of the first
paragraph shall be applied as a minimum in the establishment of business relationships of
financial institutions with crypto asset service providers and in the establishment of business
relationships of cryptoasset service providers with their customers and in their other
transactions requiring identification; in addition, appropriate measures shall be taken to set
limits on the amount and number of transactions. Establishment of business relationship with



crypto asset service providers by financial institutions shall be subject to the approval of the
senior officer.

(3) The measures in subparagraphs (a) to (f) of the first paragraph shall be applied as a
minimum in the establishment of business relationship with the customer (contracted
merchant) and other transactions requiring customer identification in case of payment service
(terminal services) carried out by means of a terminal acquired within the scope of services in
subparagraphs (a) and (b), and acquisition of payment instruments in subparagraph (c) of
Law No. 6493 of 20/6/2013 on Payment and Securities Settlement Systems, Payment Services
and Electronic Money Institutions. The measure in subparagraph (f) of the first paragraph
may not be applied by banks. It shall be regularly controlled whether such terminals are used
in accordance with the purpose of the business relationship or are not made available to other
persons except for the cases permitted by the relevant legislation. In case of detection of any
violation in this context, necessary measures shall be taken, including termination of business
relationship.

(4) The Ministry is authorized to determine high risk situations to be taken into account
within the scope of this Article and enhanced measures other than ones listed in paragraph 1.

CHAPTER FOUR

Monitoring and Control

Monitoring and Control

ARTICLE 14- (1) The obliged parties shall perform monitoring and control activities within
the scope of institutional policy by considering business size , business volume and the nature
of the transactions they conduct.

(2) The purpose of monitoring and control is to protect obliged parties against risks and to
continuously monitor and control whether their operations are carried out in accordance with
the Law and regulations and communiques issued pursuant to the Law, and the institutional
policies and procedures.

Monitoring and Control Activities

ARTICLE 15- (1) Within the scope of monitoring and control activities; the deficiencies
detected after the controls carried out in relation to ensuring compliance with obligations
introduced pursuant to the Law shall be reported to relevant units for necessary measures to
be taken and its results shall be followed up.

(2) Within the framework of monitoring and control activities, the obliged parties shall ensure
that the staff carrying out these activities have access to in-house information resources.

(3) Monitoring and control shall at least include the following activities;

a) Monitoring and controlling the customers and transactions in the high risk group,

b) Monitoring and controlling transactions conducted with risky countries,

c) Monitoring and controlling complex and unusual transactions,

¢) Controlling, through sampling method, whether the transactions exceeding the amount
which the obliged party will determine according to the risk policy are consistent with the
customer profile,

d) Monitoring and controlling linked transactions which, when handled together, exceed the
amount requiring customer identification

e) Controlling customer related information and documents which are required to be kept in
electronic environment or in written form and the information required to be placed in wire
transfer messages, getting the absent information and documents completed and updating
them,



f) During the business relationship, continuously monitoring whether the transaction
conducted by the customer is consistent with information regarding business, risk profile and
fund resources of the customer,

g) Controlling the transactions carried out through using systems enabling the performance of
non face-to-face transactions,

g) Risk-based control of services that may become prone to misuse due to newly introduced
products and technological developments.

CHAPTER FIVE
Compliance Officer and Compliance Unit

Assignment of Compliance Officer and Assistant Compliance Officer

ARTICLE 16- (1) Obliged parties shall assign compliance officer for the execution of
compliance program, within 30 days following obtaining an operating license.

(2) The compliance officer shall be assigned as an employee of the institution exclusively and
as attached to executive board or one or more members to whom the executive board has
transferred its authority. The compliance officer may hold other duties which do not hinder
the execution of compliance program provided that the duties are not related with sales,
marketing.

(3) Obliged parties shall assign (added phrase:0G-25/12/2024-32763) at least one assistant
compliance officer with the qualifications sought for the compliance officer in order to carry
out compliance program. Assistant compliance officer shall be assigned as an employee of the
institution exclusively and as attached to compliance officer. Assistant compliance officer
shall be assigned within the same period as compliance officer and pursuant to same
procedure.(added: OG-25/12/2024-32763) In cases where more than one assistant
compliance officer is to be assigned, the stipulated period shall be sought for the assignment
of the first assistant compliance officer.

(4) Commitment form related to compliance officer and assistant compliance officer given in
Annex 2 shall be signed by the executive board or its member(s) to whom the executive board
has transferred its authority and shall be sent to MASAK within 10 days following from the
assignment date.

(5) Compliance officer may delegate his/her duties and powers within the scope of article 19
partly or wholly to the assistant compliance officer explicitly and in written form. Such
delegation of the duties and powers shall not nullify the responsibility of the compliance
officer in this respect.

(6) MASAK is authorized to amend the content of the commitment form related to
compliance officer and assistant compliance officer. The amendments made in commitment
forms shall be announced through the official website of MASAK.

Qualifications for those to be assigned as compliance officer

ARTICLE 17- (1) The following qualifications shall be sought for the persons to be assigned
as compliance officer under the Article 16 of the regulation:

a) To be a citizen of the Republic of Tiirkiye ,

b) Not to be deprived of civil rights,

¢) Except for negligent offences and irrespective of any previous amnesty, not to have been
sentenced to he avy imprisonment or imprisonment of more than five years under abolished
Turkish Criminal Law 7 No 765 and other laws or an imprisonment of more than three years
under Turkish Criminal Law No. 5237 or other laws, or not to have been convicted of



violating provisions requiring imprisonment in abolished Law No. 3182 on Banks, abolished
Law No 4389 on Banks, Banking Law No0.5411, abolished Capital Market Law No. 2499,
Capital Law No. 6362 of 6/12/2012, and money lending legislation, , or infamous crimes of
simple embezzlement, aggravated embezzlement, embezzlement, defalcation, extortion,
bribery, theft, theft by deception, forgery, abuse of trust, bankruptcy by deception, smuggling
offences excluding smuggling for personal use and consumption rigging official tenders and
purchase-sale or crimes committed against State and disclosure of state secrets, offences
against the symbols of State Sovereignty and the reputation of its organs, offences against
state security, offences against the constitutional order and its functioning, offences against
national defence, offences against state secrets and espionage, offences against relations with
foreign countries, tax evasion, offences of laundering proceeds of crime and terrorist
financing, or participation in these crimes,

¢) To have graduated from a higher education institution providing a minimum four year-
program in Tiirkiye (or abroad provided that its equivalency is recognized by the Council of
Higher Education)

d) To have served for at least five years in the manager, expert or supervisor positions within
any of the financial institutions specified in the Article 4 Paragraph 1 of this Regulation
(including the Central Bank of the Republic of Tiirkiye and development and investment
banks) or in examiner positions specified in the Article 2 paragraph 1 of the Law or in
manager or (added: OG-25/12/2024-32763) treasury and finance expert positions within
MASAK.

e) (added: OG-25/12/2024-32763) To be authorized as a compliance officer and be
registered in Compalice Officer Registry held by MASAK.

e) Not to be a qualified shareholder or not to take part in management within the obliged party
or its affiliates,

f) Not to be the spouse or up to second degree blood or marriage relative (including second
degree) of a qualified shareholder, executive board member or director general of the obliged
party.

(2) (added: OG-25/12/2024-32763) Those who have worked in MASAK for four years as a
manager or for 12 years as Treasury and Finance expert including the period spent as assistant
and for 12 years as examiners shall be authorized as compliance officer. Officers to be
authorized pursuant to this paragraph shall not be subject to any conditions other than those
specified in this paragraph.

Compliance Unit

MADDE 18- (1) In order to assure that the compliance officer effectively performs his/her
duties and responsibilities introduced by the Regulation, the executive board shall ensure the
establishment of compliance unit which is directly attached to the compliance officer and
which is responsible for the execution of the compliance program and allocation of adequate
personnel and resources to the unit by considering the elements such as the obliged party’s
business size, business volume, number of branches and staff or the level of the risks it may
encounter.

(2) The staff to work in the compliance unit may take part in evaluation of internal reports that
may constitute a subject for suspicious transactions in light of the Law and the regulations and
communiques issued in accordance with the Law, and in light of other information. However,
they may not decide whether the transaction can be reported to MASAK as suspicious
transaction or may not directly report suspicious transactions to MASAK. Since the internal
reports made to compliance officer within the scope of suspicious transactions are, as well, in
the scope of confidentiality, necessary measures shall be taken by the executive board and the
compliance officer to ensure that the staff works without violating this obligation.



Duties, powers and responsibilities of the compliance officer

ARTICLE 19- (1) Duties and responsibilities of the compliance officer assigned according to
Avrticle 16 of the regulation are as follow:

a) To perform necessary works to ensure that obliged party complies with the Law and the
regulations issued pursuant to the Law and to establish the necessary communication and
coordination with MASAK,

b) To develop institutional policies and procedures and to submit the institutional policies for
the approval of executive board,

c) To develop risk management policy, to execute risk management activities,

¢) To develop monitoring and control policies and to execute activities related with it,

d) To submit his/her works regarding training programme on laundering proceeds of crime
and financing of terrorism for the approval of executive board and to ensure the effective
implementation of the approved training programme,

e) To evaluate the information and findings obtained through researches that he/she has carried
out to the extent of his/her power regarding possibly suspicious transactions which are
forwarded to him/her or detected by his/her initiative and to report the transactions which
he/she considers to be suspicious to MASAK.

f) To take necessary measures for ensuring the confidentiality of reports and other relevant
matters,

g) To regularly keep information and statistics on internal audit and training activities and to
send them to MASAK within the periods specified in the Regulation.

(2) Within the context of ensuring the necessary communication and coordination with
MASAK; obliged parties’ obligation to submit information and document to MASAK shall be
executed through compliance officer. The obliged party from whom information and
document are requested shall be required to submit the information and documents in
accordance with the form and method determined and notified to him/her by MASAK.

(3) The compliance officer shall act bona fide, with an objective and independent will, and in a
reasonable and honest mannerwhile fulfilling his duties and responsibilities.

(4) The executive board shall ensure that the compliance officer has the authority that will
enable him to decide with independent will, to request any kind of information and document
related with his scope of authority from any unit within the obliged party and to access them
on time.

Leave of office by Compliance Officer and Assistant Compliance Officer

ARTICLE 20- (1) If the compliance officer or assistant compliance officer loses the
qualifications sought by this Regulation or it is understood afterwards that he/she doesn’t have
the qualifications, or he/she leaves his/her job, it shall be notified in written form by the
obliged party to MASAK within ten days from the date of leaving the office. (added: OG-
25/12/2024-32763) A new compliace officer, or assistant compliance officer, if necesary
under the first sentence of Article 16(3), shall be assigned within 30 days as of the date of
leave. Commitment form related to the assignment given in Annex 2 shall be signed by the
executive board or its member(s) to whom the executive board has transferred its authority
and shall be sent to MASAK within 10 days from the assignment date.

(2)(added: OG-25/12/2024-32763) An assistant compliance officer shall deputize for the
compliance officer until a new compliance officer is assigned pursuant to paragraph (1)
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(added: OG-25/12/2024-32763) or in cases where the compliance officer temporarily leaves
office due to taking leave of absence, illness, etc.

Assignment of Compliance Officers and Compliance Units in Financial Groups
ARTICLE 20/A - (1) Financial group shall determine the compliance officer of the parent
financial institution as the compliance officer of the financial group in order to carry out the
compliance program at group level. Assistant compliance officer of the parent financial
institution shall be determined as assistant compliance officer of the financial group.
Compliance officer and the assistant compliance officer of the financial group shall be
assigned as attached to executive board of the parent financial institution or one or more board
member(s) to whom the executive board has transferred its authority, and paragraphs (3) to
(5) of article 6 shall apply to the assignment.

(2) The duties and responsibilities of the financial group compliance officer are as follows:

a) To work as necessary in order to ensure compliance of the financial group with the Law
and the regulations issued pursuant to the Law at the group level and to ensure the necessary
communication and coordination with MASAK,

b) To establish the policies and procedures of the financial group and submit the group's
policies to the approval of the executive board,

c) To establish the risk management policy of the financial group, to carry out risk
management activities,

¢) To establish the monitoring and control policies of the financial group and to carry out
related activities,

d) To share the issues that are determined to be risky as the result of risk management,
monitoring and control activities with the relevant financial institution within the group,

e) To establish the information sharing policy of the financial group and to take necessary
measures to securely share this information within the group,

f) To coordinate the training program of the financial institutions affiliated to the group in
order to prevent laundering the proceeds of crime and financing of terrorism and to pay
attention to the effective implementation of training programs.

(3) The compliance unit of parent financial institution shall also act as the financial group's
compliance unit. In order to ensure that the financial group compliance officer can effectively
fulfil his/her duties and responsibilities set forth in this Regulation, the executive board of the
parent financial institution shall provide adequate staff and resources for the compliance unit,
taking into account the factors such as the financial size of the group, transaction volume,
number of branches and staff, or the high risks they may face.

Information Sharing Within Financial Group

Article 20/B — (1) The institutions within the group might share information relating to
customer due diligence, accounts and transactions in order to ensure that the measures in the
scope of the compliance program are taken at the group level. The confidentiality provisions
written in special laws shall not be applied to information sharing within the group.
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(2) Those who work in institutions within the group may not disclose the information they
have learned within the scope of the first paragraph and may not use them for the benefit of
themselves or third parties. In this context, sanctions in the relevant laws shall be applied to
those who disclose the information that should be kept confidential.

(3) The financial group compliance officer and the executive board of the parent financial
institution shall be responsible for taking the necessary measures to securely share
information within the group. This responsibility shall also apply to compliance officers and
executive boards of the financial institutions within the group.

(4) Financial institutions within the group may not share information on the fact that
suspicious transaction report has been submitted.

CHAPTER SIX
Training

Training Policy

ARTICLE 21- (1) Within the scope of institutional policy, obliged parties shall constitute a
training policy including the matters such as process of training activities, the ones who are
going to be responsible for the training, determination and training of staff and trainers to
participate in training activities and the training methods.

(2) The purpose of training policy is ensuring compliance with obligations imposed by Law
and the regulations and communiques issued in accordance with Law, creating an institution
culture by increasing the sense of responsibility of staff on policies and procedures of the
institution and on risk-based approach and keeping the staff informed of new updates.

(3) Training policy of the financial group shall at least include issues related to the
establishment of institutional policies and procedures of the financial group, risk management,
monitoring and control activities and information sharing within the group. The training
subjects shall be determined within this scope.

Training activities

ARTICLE 22- (1) The obliged parties shall carry out training activities in accordance with
their business size, business volumes and changing conditions for prevention of laundering
proceeds of crime and terrorist financing.

(2) The training activities shall be carried out under the supervision and coordination of
compliance officer. The obliged parties shall conduct their training activities within an annual
training program including the subjects determined in article 23 of the Regulation. The
training program shall be prepared by compliance officer and the participation of relevant
units. The effective implementation of training program shall be by compliance officer.

(3) The training activities shall be reviewed according to the results of assessment and
evaluation with participation of relevant units and repeated periodically according to the
necessity.

(4) The obliged parties shall benefit from training methods such as organization of seminars
and panels, constitution of working groups, use of visual and audial materials in training
activities, computer-aided training programs working through internet, intranet or extranet etc.
in order to ensure that training activities extend to whole institution.

Training subjects
ARTICLE 23- (1) The trainings to be given to staff by obliged parties shall at least cover the
following subjects;
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a) Laundering proceeds of crime and financing of terrorism,
b) The stages, methods of laundering proceeds of crime and case studies on this
subject,
c) Legislation regarding prevention of laundering proceeds of crime and financing of
terrorism,
¢) Risk areas,
d) Institutional policy and procedures,
e) Inthe framework of Law and related legislation;
1) Principles relating to customer due diligence,
2) Principles relating to suspicious transaction reporting,
3) Obligation of retaining and submitting,
4) Obligation of providing information and documents,
5) Sanctions to be imposed in violation of obligations,
f) The international regulations on combating laundering and terrorist financing.

Reporting of training results
ARTICLE 24- (1) Obliged parties shall report the following information and statistics to
MASAK through compliance officers by the end of March of the following year: ;
a) Training dates,
b) The territory or provinces where training has been given,
¢) Training method,
¢) Total training hours,
d) The number of staff to whom training has been given and the ratio of the staff
trained to the total number of staff,
e) Distribution of trained staff according to their unit and title,
f) Content of Training,
g) The title and area of expertise of trainers,

Training activities to be organized by MASAK

ARTICLE 25- (1)MASAK shall be authorized to arrange training activities and establish
online training programs for the training of obliged party personnel and take measures to
ensure staff of obliged parties have access to these programs.

(2) MASAK also has the authority to arrange training programs for training of trainers who
will give training within obliged parties and to give trainer certificate to ones who accomplish
these programs successfully. The obliged parties shall pay attention that the staff who will
take charge in training activities are from the ones who have been given trainer certificate.

CHAPTER SEVEN
Internal Audit

Internal Audit
ARTICLE 26- (1) The purpose of internal audit is to ensure confidence to executive board
regarding efficiency and sufficiency of whole compliance program.
(2) The obliged parties shall examine and supervise annually and on risk-based approach
whether its institutional policy and procedures, risk management, monitoring and control,
training activities and risk policies are sufficient and efficient, and whether the transactions
are carried out in compliance with Law and regulation and communiques issued in accordance
with Law and institutional policy and procedures.
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(3) Internal audit activities under the scope of the compliance program shall be carried out by
internal audit units, or by board of inspectors if obliged parties have such boards. The internal
audit of the financial group shall be carried out by the relevant unit of the parent financial
institution. Internal audit activities in other obliged parties shall be carried out by the person
or unit authorised by the executive board. In order to ensure the independent work of the staff
to be authorised for internal audit, this staff shall not have other duties and authorities to fulfil
other measures under the compliance program.

Internal audit activities

ARTICLE 27- (1) The deficiencies, mistakes and abuses determined as the result of internal
audit and the opinions and proposals for prevention of reappearance of them shall be reported
to the executive board.

(2) While determining the scope of audit, the faults and risky customers, services and
transactions determined during the monitoring and control shall be included within the scope
of audit.

(3)While determining the units and transactions to be audited, the business size and business
volumes of obliged party shall be taken into consideration. In this scope, it shall be ensured
that units and transactions audited can represent the whole transactions of the obliged party by
their quantity and nature.

Reporting of internal audit results

ARTICLE 28- (1) Relating to the works carried out in the scope of internal audit activities;
the statistics on the annual business volume of obliged party, total number of staff and total
number of branch office, agency and similar affiliated units, the number of branch office,
agency and similar units which were audited, the dates of audits carried out within these units,
total audit period, the number of staff employed during audits and the number of transactions
audited shall be reported to MASAK by compliance officer until the end of March of
following year.

PART THREE
Exclusive Assignment of Compliance Officer

The obliged parties who shall exclusively assign compliance officer

ARTICLE 29- (1) Among the obliged parties listed in the first paragraph of Article 4 of
Regulation on Measures; the Central Bank of Republic of Tiirkiye, development and
investment banks, institutions other than banks who have the authority to issue bank cards or
credit cards, group B exchange offices given in legislation on foreign exchange, reinsurance
companies, asset management companies, payment institutions (those providing exclusively
brokering services for payment of bills, those providing exclusively payment order starting
services, and those providing exclusively services of presenting information of payment
account), cargo companies and institutions furnishing settlement and custody services within
the framework of capital markets legislation, (added: OG-25/12/2024-32763) medium, large
or very large-scale electronic commerce intermediary service providers, and savings financing
companies are obliged to assign compliance officer at administrative level within 30 days
following obtaining an operating license without developing a compliance program
mentioned in this Regulation. Compliance officer to be assigned in accordance with this
article may hold other duties.
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(2) The compliance officer shall be assigned as attached directly to the executive board or
general director. The decision relating to the assignment shall be drawn up as written in order
to be submitted when requested by authorities.

The qualifications required for compliance officers to be assigned exclusively

ARTICLE 30- (1), The qualifications stated in sub-paragraphs (a), (b), (c) (added: OG-
25/12/2024-32763) and (e) of first paragraph of article 17 of Regulation shall be sought for
the persons to be assigned as compliance officer in accordance with article 29 of Regulation.

Duties, powers and responsibilities of those to be assigned exclusively as compliance
officer

ARTICLE 31- (1) The duties, powers and responsibilities of the ones to be assigned as
compliance officer in accordance with article 29 of Regulation are as follows;

a)  To evaluate the information and findings obtained through researches that he/she
carries out to the extent of his/her power regarding possibly suspicious transactions
which are forwarded to him/her or detected by his/her initiative and to report the
transactions which he/she considers to be suspicious to MASAK.

b)  To act bona fide in an objective and independent will, reasonable and honest manner
in evaluation of suspicious transactions and reporting of them to MASAK, to take
necessary measures for ensuring the confidentiality of reportings,

c)  To request all kinds of information and documents necessary from all units within
obliged parties in the scope of evaluation of suspicious transactions,

¢) To carry out obliged party’s training, research, development, oversight, risk
management taking into account the risks identified within the scope of national
risk assessment, monitoring and control works for ensuring compliance with
obligations established with Law and regulations and communiques issued in
accordance with Law and to provide necessary communication and coordination
with MASAK.

(2) (added: OG-25/12/2024-32763) Risk management, and monitoring and control activities
carried out within the scope of subparagraph (¢) of paragraph (1) shall also include activities
against risks of violation, non-implementation and avoidance of asset freezing decisions, as
well as enhanced controls for the implementation of relevant sanctions within the scope of the
Law No. 6415 Law No. 7262. In this scope, measures shall be taken for ongoing monitoring
of customers and transactions by paying regard to asset-freezing decisions and potential
matching criteria.

Leave of office by compliance officer assigned exclusively

ARTICLE 32- (1) In cases where compliance officer leaves his/her office temporarily due to
leave, illness and similar reasons, the person who shall deputize for him/her is required to have
the qualifications enumerated in article 30 of the Regulation. The decision relating to the
deputizing shall be drawn up in written form for submission upon request of the authorities and
the deputizing period shall be clearly stated in the decision.

(2) The person deputizing for the compliance officer shall hold all the duties, powers and
responsibilities of the compliance officer. The compliance officer shall not be responsible for
the activities carried out as of the period he/she leaves the office.

(3) It shall not possible to deputize for compliance officer for more than sixty days within a
calendar year.

(4) If the compliance officer loses the qualifications specified in the Regulation or it is
understood afterwards that he/she doesn’t have the qualifications or leaves his/her job, the new
assignment shall be performed in thirty days at the latest by the obliged party according to the
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article 29 of the Regulation. The procedures set forth in paragraph above shall be implemented
until the compliance officer is reassigned.

Responsibilities of obliged parties who are not obliged to establish a compliance
program or assign a compliance officer exclusively

ARTICLE 32/A- (1) The obliged parties, listed in subparagraphs (k), (n), (s), (s), (t) and (u)
of the first paragraph of Article 4 of the Regulation on Measures, shall carry out training,
oversight, and monitoring and control activities, for identifying, monitoring and mitigating
risks by taking into account the risks identified within the scope of national risk assessment
and shall take the necessary measures within this scope in order to ensure compliance with the
obligations imposed by the Law and the regulations and communiques issued pursuant to the
Law.

(2) (added: OG-25/12/2024-32763) Risk management, and monitoring and control activities
carried out within the scope of paragraph (1) shall also include activities against risks of
violation, non-implementation and avoidance of asset freezing decisions, as well as enhanced
controls for the implementation of relevant sanctions within the scope of the Law No. 6415
and Law No. 7262. In this scope, measures shall be taken for ongoing monitoring of
customers and transactions by paying regard to asset-freezing decisions and potential
matching criteria.

(added: OG-25/12/2024-32763) Authorization as a compliance officer

Article 32/B (1) The Ministry shall determine the application requirements for those who
wish to be authorised as compliance officers, the professional training they will receive, the
authorisation exam, keeping a compliance officer registry and other issues related to the
subject. The Ministry shall be authorized to determine these issues individually for each
obliged party.

PART FOUR
Provisional Articles and Final Provisions

Time granted for assignment of compliance officer

PROVISIONAL ARTICLE 1- (1) The obliged parties required to assign compliance officer
in accordance with Articles 4 and 29 shall assign the compliance officer suitable for them who
meets the requirements in Articles 17 and 30 until 01/12/2008. Until this assignment process is
executed, the suspicious transaction reports shall be reported in accordance with Regulation
Regarding Implementation of Law N0.4208 on Prevention of Money Laundering that came
into force with Council of Ministers Decision N0.97/9523 dated June 03, 1997 and the related
General Communiques.

(2) Futures brokerages shall assign a compliance officer having the qualifications given in the
Avrticle 30 of the Regulation until 02/02/2010.

(3) The payment institutions and e-money institutions, , portfolio management companies and
cargo companies which already have their operating license shall assign a compliance officer
having qualifications required in article 30 of this Regulation until 31.03.2016.

(4) Asset management companies which already have their operating licences shall assign
compliance officer who meet the qualifications defined in Article 30 of the Regulation by
1/6/2021.

(5) Precious metals brokerage houses and Group A exchange offices, portfolio management
companies, financing, factoring and financial leasing companies, payment institutions
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(excluding those providing exclusively brokering services for payment of bills, those
providing exclusively payment order starting services, and those providing exclusively
services of presenting information of payment account) and e-money institutions, that have
assigned a compliance officer pursuant to Article 29 of the Regulation, shall assign a
compliance officer and assistant compliance officer who meet the qualifications specified in
Avrticle 17 of this Regulation until 1/6/2021. Qualifications specified in Article 17(1)(d) of the
Regulation shall not be sought for the assistant compliance officer until 1/6/2024. These
institutions shall establish their compliance programs until 1/7/2021.

(6) Obliged parties which have already assigned compliance officer under Article 16 of the
Regulation shall assign assistant compliance officer by 1/6/2021. Financial groups shall
assign compliance officer and assistant compliance officer by 1/6/2021. Qualifications
specified in Article 17(1)(d) of the Regulation shall not be sought for the assistant compliance
officer until 1/6/2022.

(7) (added: OG-25/12/2024-32763) Those who have been carrying out crypto asset service
provider activities on the date when the Provisional Article 11 of the Law no. 6362 entered
into force, and in this scope, who have applied to Capital Markets Board and been pronounced
by the Board to be in operation, shall appoint a compliance officer and assistant compliance
officer fulfilling the conditions stipulated in Article 17 within one month as of the publication
date of this paragraph. These obliged parties shall establish their compliance programmes
within one month at the latest following the assignment of the compliance officer. They shall
also send the commitment forms in Annex-1/A regarding the institutional policies determined
within the scope of the compliance programme to MASAK by the same date.

(8) (added: OG-25/12/2024-32763) Medium, large or very large scale electronic commerce
intermediary service providers and savings finance companies that are already in operation
shall appoint a compliance officer fulfilling the conditions written in Article 30 within three
months as of the publication date of this paragraph.’

Procedures for assignment of persons to work as compliance officer

PROVISIONAL ARTICLE 2- As of publishing date of this Regulation, the ones who work
as compliance officers in deposit and participation banks in accordance with article 14/A of
Regulation Regarding Implementation of Law No0.4208 on Prevention of Money Laundering
that came into force with Council of Ministers Decision N0.97/9523 dated June 03, 1997 may
keep at their job if they have the qualifications determined in article 17 of this Regulation and
assigned pursuant to the procedure determined in article 16 of this Regulation, and the ones
who work as compliance officers in Central Bank of Republic of Tiirkiye and development and
investment banks may also keep at their job if they have the qualifications determined in article
30 of this Regulation and assigned pursuant to the procedure determined in Article 29 of this
Regulation.

Time granted for developing compliance programs

PROVISIONAL ARTICLE 3- The obliged parties stated in article 4 of this Regulation shall
develop their compliance programs until March 01, 2009 at the latest. The documents relating
to institutional policy determined in the scope of compliance program shall also be sent to
MASAK until the same date.

Duration for sending Financial Group Information and Commitment Forms

PROVISIONAL ARTICLE 4- (1) Information under the scope of Article 3/A(3) of the
Regulation shall be sent to MASAK by the parent financial institution by 1/6/2021.
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(2) The obliged parties who have established the institutional policy under Article 4(1) of the
Regulation and obliged parties within the scope of paragraph 5 of the Provisional Article 1
shall send the commitment forms included in Annex:1/A to MASAK by 1/7/2021

ENTRANCE INTO FORCE

ARTICLE 33-

(1) The provisions of this Regulation relating to assignment of compliance officer, duties,
powers and responsibilities of compliance officers, the qualifications required for compliance
officers to be assigned, leave of office by compliance officer shall enter into force as of
1/10/2008 and the other provisions shall enter into force on 1/3/20009.

EXECUTION
ARTICLE 34- The Minister of Treasury and Finance shall execute the provisions of this
Regulation.
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